
Customer Support  

and  

Collaboration 

March 28, 2012 

Moderator: Mr. Thomas Glad 
 



Supporting the Warfighter: 
DoDTechSpace  

Ms. Michele Finley, DTIC  
Communications Program Analyst 



Answers 

COCOMS 

Laboratories 

Acquisition 

Industry 

DoDTechSpace – Connecting the DoD S&T Enterprise   



DoD Agencies 

    S&T 

Advisors 

create 

s
e

c
u

re
 

share 

c
o

n
n

e
c
t 

Labs 

ASD(Research) 

Connecting R&E Information between consumers and solution providers 

COCOMs 

AT&L 

ASD(R&E)  

JCS 

Other Federal 

   Agencies 

PEOs/PMs 

Test and Evaluation 

Rapid Fielding 

DoD R&E Information Channels 

 



Maximizing DoD’s  
Technology Investment 
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• Advanced Web 2.0 tool 

• Secure application  

• Connects the DoD R&E enterprise 

– Links communities of interest across DoD 

– Fosters collaboration, networking and secure 
information sharing 

– Supports self-forming, controlled/secured 
communities of interest and discussions 

 

What is DoDTechSpace? 
 



Where are we now? 

• On SIPRNET 

– Only SIPRNET tool exclusively for S&T 

collaboration 

• Pilot on NIPR site 

 



Community Participation 
 

• Access experts within the DoD  

• Inspire next generation 

• Engage the community on solving challenges 

• Discover similar projects 

• Build on lessons learned 

• Preserve the conversation 
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Search Content, People, Places View Profiles and Connect 
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Technology innovation within the DoD 

JOS Deputy 

New Product Ideation Business Case Creation 

COCOM Home 

“Check out COCOM Science 

Engineering Technology  

Working Group!” 

Service 

Representative 
Laboratory 

Representative 

Science  

Advisor 

COCOM Ideas 

“New Product 

Idea” 
“New Product  

Business Case” 

Team 

Member 

JCTD 

“Open for discussion” 

JOS Deputy 

Science 

Advisor 



Writing a Timely Report 

DoD community collaboration 

Program 
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External Expert 

Crowd-Sourced Global Ideation 

Technology 

Professionals 

Q: “WMD Detectors?” 

A: “I think...” 
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Crowd-sourcing across geographies & business divisions 

“Expert  

advice” 

WMD 

Specialist Find expert 
WMD 

Specialists @ 

mentions 

question in a 

direct 

message to 

nano-

technology 

WMD detector 

expert 



DoD Communications Distribution 

Internal DoD communications distribution 

DoD News 

“DoD Science and 
Technology (S&T) 
Priorities for Fiscal 

Years 2013-17 
Planning” All DoDTechSpace Users 

“Late-Breaking News” 

DoDTechSpace User 
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Questions? 

 
 
 

 
 

 



STIPL Research and COCOM 
Reachback 

Ms. Christine Barrett 
Technical Information Specialist, DTIC 



STIPL  

 Science & Technology Integrated Priority List 
- distilled from IPLs, based on combatant 
commander’s highest priority requirements  

 DTIC Team 

three person team: 1 retired Army, 1 retired Marine 
Reservist and 1 civilian  

 

 

 

STIPL Research 



STIPL Research 

What We Research  

  DTIC databases 

 +4 million records  

• URED    

• TEMS 

• Technical Reports 

 DoD SBIR (DoD Small Business Innovation 
Research) 

 
 



STIPL Research 

End Product 

Spreadsheet with potential solutions for 
COCOM needs.  

 

 Sent to COCOM Science Advisor 

 Post to DoDTechSpace (NIPR / SIPR)  

 Post to DoDTechipedia (NIPR / SIPR) 

 



COCOM Reachback 

Reachback 

The process of obtaining products, services, 

and applications, or forces, or equipment, or 

material from organizations that are not 

forward deployed.  

Joint Pub 3-30  

 



COCOM Reachback 

Geographic Commands 
 

USAFRICOM    USNORTHCOM 
USCENTCOM   USPACOM 
USEUCOM      USSOUTHCOM 

Functional Commands 
 

USSOCOM    USSTRATCOM  
USTRANSCOM 

 



COCOM Reachback 

Collaboration 

 Research special topics for military 
exercises 

 

 RFIs (requests for information) 

 

 Special requests 

 



COCOM Reachback 

Collaboration 
 Starts with COCOMs 
 or DTIC 
 

 Solutions and ideas 
 spark collaboration 
 

 Continuing dialog  
among COCOMs 

 



Questions? 

 
 
 

 
 

 



DoDTechipedia - In the News 

 

Ms. Diane R. Schnurrpusch 
Technical Information Specialist, DTIC 



• Highlights recent S&T news items of interest 
to DoD 

• Basis for collaboration and discussion 

• Links to related DTIC content: 

– Technical reports in DTIC collection 

– DoDTechipedia pages 

– NDIA (National Defense Industrial Association) 
conference briefings 

 

 



• Where do I find “In the News”? 

Main page https://www.dodtechipedia.mil 

https://www.dodtechipedia.mil/
https://www.dodtechipedia.mil/


https://www.dodtechipedia.mil/dodwiki/display/techipedia/In+the+News 



Description 





• How can I collaborate on an “In the News” article? 

– Add discussion or an entire page 

– Invite a friend to join the discussion 

– Edit an article 

• May require wiki mark-up language 

– Add labels (tagging) 

– Rate an article 

– Suggest topics (send to ref@dtic.mil) 

– Watch an article 

– Contact the author 

mailto:ref@dtic.mil


Adding 
discussion 







Click “add” to 
continue 
adding labels 

Click  
“done” 
when you 
are 
finished. 



Click a label to 
see other 
articles with 
the same 
label. 



Keep an “eye” on your 
favorite “In the News” 
articles. 



Questions? 

 
 
 

 
 

 



Collaboration in DoDTechipedia:  
Topical Reports 

 
Ms. Shayna Liebler, DTIC 
Management Analyst, DoDTechipedia 
Contributor  



Collaboration in DoDTechipedia:  
Topical Reports 



Collaboration in DoDTechipedia:  
Topical Reports 



Collaboration in DoDTechipedia:  
Topical Reports 



Collaboration in DoDTechipedia:  
Topical Reports 

 
 
 
 
Technology Discovery 
 
• Is for top-level articles focusing on a 

particular Science & Technology (S&T) 
Investment Area or Enabling Technology. 



Collaboration in DoDTechipedia:  
Topical Reports 

 
 
 
 
Technology Challenges 

 
• Represent technical challenges that DoD faces in 

maintaining military readiness and effective 
mission capabilities.  



Collaboration in DoDTechipedia:  
Topical Reports  

Topical Reports 
• Introduction – Background about topic 
• Image  
• Topical Research in the DTIC collection 
• Footnotes 
• References 
• Saved search - Technical Reports and Research 

Summaries 
 



Collaboration in DoDTechipedia:  
Topical Reports 



Collaboration in DoDTechipedia:  
Topical Reports 



Collaboration in DoDTechipedia:  
Topical Reports  

 
 
 
 

 
Are you a subject matter expert? 

• Interested in sharing? 
 

 
 
 



Collaboration in DoDTechipedia:  
Topical Reports  

 
 
 

• Adding content on DoDTechipedia?  
• Create new pages or add content  
• Comment and start a discussion 
• Add tags 
• Link content to DoDTechSpace 



Collaboration in DoDTechipedia:  
Topical Reports  

 
 
 

Do you have content? -  
 DTIC can post it for you 
  
 Just email: ref@dtic.mil 
 

mailto:ref@dtic.mil


Questions? 

 
 
 

 
 

 



Contact Information 

Christine Barrett, DTIC 
 703-767-7057  
 cbarrett@dtic.mil  
 
Michele Finley, DTIC 
 703-767-8215 
 mfinley@dtic.mil 
 
Thomas Glad, DTIC Moderator 
 703-767-9053 
 tglad@dtic.mil 
 
 
 

Diane Schnurrpusch, DTIC 
 703-767-9069 
 dschnurr@dtic.mil 
 
Shayna Liebler, DTIC 
 703-767-9105 
 sliebler@dtic.mil 
  
 
 
 

 



Disclaimer of Endorsement 

     Reference herein to any specific commercial products, 
process, or service by trade name, trademark, 
manufacturer, or otherwise, does not necessarily 
constitute or imply its endorsement, recommendation, 
or favoring by the United States Government.  The views 
and opinions of authors expressed herein do not 
necessarily state or reflect those of the United States 
Government, and shall not be used for advertising or 
product endorsement purposes.  


